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Invitation for Bids 


Invitation for Bids (IFB)

Republic of Croatia

Procurement of Hardware and Software for the Social Welfare Units of the Ministry of Health and Social Welfare 

IBRD Loan No. 73070-HR
1. This invitation for bids follows the general procurement notice for this project that appeared in Development Business, issue 677, of April 30, 2006. 
The Republic of Croatia has received a loan from the International Bank for Reconstruction and Development toward the cost of Social Welfare Development Project, and it intends to apply part of the proceeds of this loan to payments under the agreement(s) resulting from this IFB: Procurement of Hardware and Software for the Ministry of Health and Social Welfare.

The Ministry of Health and Social Welfare serves as the implementing agency for the project now invites sealed bids from eligible Bidders for Supply and Installation of an upgraded IT System for the Social Care Service System at the central location in Zagreb and in the three counties covered by the pilot project: Zadarska county, Splitsko-dalmatinska county and Vukovarsko-srijemska county. 

Counties, consisting of 12 Social Welfare centres, 1 Social Welfare home for the children without relevant parental care, 2 Social Welfare homes for children and juveniles with behavioral disorder care, 5 Social Welfare homes for children and adults with physical or mental disorders and 1 Social Welfare home for the mentally disordered adults, all in Splitsko – dalmatinska county; 4 Social Welfare  Centres, 1 Social Welfare Home for the children without relevant parental care, 1 Social Welfare Home for children and adults with physical or mental disorders, 1 Social Welfare home for the mentally disordered adults, all in Vukovarsko-srijemska county;  6 Social Welfare centres, 1 Social Welfare home for children and juveniles with behavioral disorder care, 1 Social Welfare homes for children and adults with physical or mental disorders, 2 Social Welfare homes for the mentally disordered adults, all in Zadarska county.


The upgraded IT System includes IT hardware, system software, application software, installation and integration of system and training of the end-user staff.

The IT system is grouped in one lot and comprises a complete system. Bidders are invited to submit bids for the complete system. Incomplete bids (i.e. only for some of the items) will be rejected as non-responsive.

2. Bidding will be conducted using the International Competitive Bidding (ICB) procedures specified in the World Bank’s Guidelines: Procurement under IBRD Loans and IDA Credits, and is open to all bidders from eligible source countries as defined in the Guidelines that meet the following minimum qualification criteria:

1. Demonstrated experience in hardware delivery on at least two hardware procurement of 500,000.00 EUR or above in the last two years

· in case of Joint Venture the required amount means cumulative amount of all Joint Venture partners 

2. Demonstrated experience in software delivery on at least two software procurement of 100,000.00 EUR or above in the last two years.

· in case of Joint Venture the required amount means cumulative amount of all Joint Venture partners 

3. Annual average turnover of minimum 7,000,000.00 EUR in the last four years

· in case of Joint Venture the required amount means cumulative amount of all Joint Venture partners 

4. Bidder must be authorized service partner for all offered equipment for a period not less than 2 years

5. Bidder must be authorized service partner for all offered system software

6. The bidder must  have following certificate:

· ISO 9001 or equivalent for development of the IT systems

· in case of Joint Venture, at least one Joint Venture partner must have ISO 9001 or

· equivalent for development of the IT systems

7. The bidder must have already established company/branch office business premises

· in Croatia or must open them until the day of the signing of the contract.

3. Interested eligible bidders may obtain further information from the Project Management Unit and inspect the bidding documents at the address given below from 9:00 a.m. to 12:00 p.m. Zagreb time, on working days.

4. A complete set of bidding documents in English language may be purchased by interested bidders on the submission of a written application to the address below and upon payment of a nonrefundable fee of HRK 800 or an equivalent amount in EUR on the day of payment. For payments in HRK by direct deposit to the Croatian Public Treasury account number 1001005-1863000160; model 62, “poziv na broj”: 9733-1732-100897 or account no. 712099-978-03205975 in the Hrvatska poštanska banka d.d., Zagreb (Swift code: HPBZHR2X) for payments in EUR. The document will be sent by courier delivery for foreign delivery and surface mail for local delivery. 

5. Bids must be delivered to the address below at, or before 14.00 Zagreb time, on July 2, 2007. All bids must be accompanied by a bid security of HRK220.000, or an equivalent amount in EUR on the day of payment. Late bids will be rejected. Bids will be opened in the presence of the bidders’ representatives who choose to attend at the address below at 14.00 Zagreb time, on July 2, 2007.

6. The attention of prospective Bidders is drawn to (i) the fact that they will be required to certify in their bids that all software is either covered by a valid license or was produced by the Bidder and (ii) that violations are considered fraud, which is, among other remedies, punishable by potential blacklisting from participation in future World Bank-financed procurement.

Ministry of Health and Social Welfare

Ksaver 200a

Zagreb, Croatia

Tel: +385 1 4607 516

Fax: +385 1 4677 090
Email:  nikola.benic@mzss.hr 

